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A total solution to all your debt recovery and credit management needs

C&G Collect is a debt collection service designed to
meet all of your credit management needs.

It delivers a smart, efficient & simple solution for
recovering outstanding debts to ensure that you
and your business stay in the black.

Established as a division of Coleman & Greig, and
operating as part of the Commercial Litigation and
Dispute Resolution team, C&G Collect has the
expertise and experience required to handle all
aspects of debt recovery work — from the ongoing
collection of outstanding debts to statutory demands,
dispute resolution and litigation if a matter goes to
Court.

Here are just a few reasons to have C&G Collect
working with you in recovering your debts:

¢ Legal expertise and credibility:

The C&G Collect team is highly experienced in all
aspects of debt recovery, the legislation governing
it and the court system.

We have dedicated lawyers in the field and we
pride ourselves in our ability to negotiate the
best commercial solutions for you. You have
the weight and credibility of the leading western
Sydney law firm on your side, yet we endeavour
to resolve matters and recover money without
having to go to Court. At all times, we will consult
with you and guide you through the process in
‘Plain English’ terms.
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» Access to your matters:

Proactive communication is a key feature of our
service. You will be kept updated on the progress
of your matters as it occurs.

In addition, on-line access to your matters can be
created to suit your needs.

¢ Competitive Costing:

Our fees are cost effective and competitive and
we will provide you with an estimate of how much
it will cost up front. We do not charge commission
on monies recovered. With our fees, you know
where you stand.

e Quality:

We are certified to quality standard for the legal
profession LAW9000 and general quality standard
ISO9001. This recognises our commitment
to ensuring our processes and systems are
efficient, effective and monitored for continual
improvement. You gain from our achievements.

* Value added services for debt recovery
clients:

Benefit from our value added services including:

» complimentary training seminars

* advice on your credit documentation, systems
and processes

» complimentary Credit Health Checks

For further information contact:

Rebecca Hegarty, Solicitor
Phone: 9895 9289

Fax: 9689 3983

Email: rhegarty@colgreig.com.au
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Rebecca Hegarty - Solicitor
Practice strengths

*  Debt recovery

»  Bankruptcy

* Insolvency

*  Credit management
*  Commercial litigation
* Dispute resolution

>>Biography

Rebecca Hegarty joined Coleman & Greig in 2007
as a senior lawyer within our Litigation and Dispute
Resolution team.

Since her admission as a solicitor in 1989, Rebecca
has acquired a depth of knowledge and experience
in debt recovery, bankruptcy and insolvency. Prior to
joining C&G she represented mercantile agencies
such as Dun & Bradstreet as well as numerous well-
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known corporate entities. She also managed the
Debt Recovery teams for a number of law firms in
western Sydney.

At Coleman & Greig, Rebecca manages the firm's
specialist debt recovery service “C&G Collect”. She
brings a strong commercial outlook to all matters
she undertakes, whether small or complex litigation,
and prides herself on the number of matters she has
settled and concluded to the happy satisfaction of
clients.

Her preparation and conduct of “Plain English”
training seminars and papers in all aspects of credit
management, allows Rebecca to ensure clients and
staff are kept up to date and well informed.

Inadditionto herlegal qualifications, Rebeccahas also

completed a Commercial Mediation course through
the Australian Commercial Disputes Centre.
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